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Common Barriers to Care for Shelter Patients
üTransportation

üHard to maintain contact 

üHousing stability 

üLimited access to technology

üPrevious trauma

üNo primary care doctor/high ER utilization rate



Project RUSH Identifies Physical Health as 
Root Cause of Poverty
üAccording to Research to Understand and Solve Homelessness (RUSH), physical 
health was identified as ña barrierthat impacts employment, education and housingò 
and is a ñroot cause of povertyò for homeless and nearly homeless individuals. 

üProject RUSH determined that physical health impacts daily living more so than 
previously thought and contributes significantly to housing instability. 

üIn the RUSH study, 36% of surveyed participants indicated they had used the 
emergency room (ER) in the past 6 months. This number is almost double the usage 
for the general population. 



Innovation leads to change: ά.ǊƛƴƎƛƴƎ 
IŜŀƭǘƘŎŀǊŜ IƻƳŜέ

üBased on the findings from the RUSH study, 

Partnership Community Health Center (PCHC) 

began coordinating services with COTS, a 

transitional shelter, to address barriers to care 

as a primary root cause of poverty.

üOn May 5, 2016, PCHC opened a full-service 

ŎƭƛƴƛŎ ŀǘ ǘƘŜ /h¢{ ƳŜƴΩǎ ŎŀƳǇǳǎin Appleton, 

WI. 

üIn 2020, we paused medical services at this 

location, but we continue to provide behavioral 

health services



Community Partners Help Us Advocate for 
tŀǘƛŜƴǘǎΩ bŜŜŘǎ
üShelter case managers refer clients to our health center for services and are an 
extension of the healthcare team
üWe collaborate on promoting health education and access



Patient-Centered Care Starts with 
Community Outreach

üA trauma-informed care approach is 
used to initiate relationships
üά/ƻƴƴŜŎǘ ōŜŦƻǊŜ ȅƻǳ ŎƻǊǊŜŎǘέ

üVia a brief questionnaire (pictured), 
patients get to decide which services 
ǘƘŜȅΩǊŜ ǊŜŀŘȅ ǘƻ ǊŜŎŜƛǾŜ

üPatients are a key component of 
our healthcare team

üBarriers to care are addressed at an 
individual level



Outreach Engagement Strategies


